Jatroduction

+ There has been a movement towards a
proactive library system concerned with

Ibrary information resources as fully as

kiinently.
ken to mean educating the users in basics
f library cataloguing, classification, and
fndexing sys’téms,'so as to make the library
faff’s job césicr Library is a service or-
banisation and thercfore the aimof a user

Fificient use ‘of library services by the users.

" There is.a growing interest in the promo-.
kion of user education in the research and
cademic libraries in the country. In many
,, niversities and research institutions in the
fcountry, there exist special lecture progra-
immes and short duration courses for the
hromotion of the use of libraries in * conne-
etioh with research and studies. At Indian
‘ griultural Research Institute, New Delhi,
and some of the Agricultural University
Libraries, viz. G. B. Pant University of
Bgriculture and Technology, Pantnagar
njab Agriculture University, Ludhianas

',,. /' and mformanon techmqucs is given
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furacting potential users and utilizing the .

‘;siblc in which user education figures pro- .
User eduecation should not be .

fducation programme should be for more-

fic. a compulsory course programme itself on ‘
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for all students at the gfaduate and post
graduate level.

Course Programme

To draw up a user-education programme, .
there is a need to ascertain ‘the areas of
interest and the present approach to library
services by various client groups. Analysis
of the published works of the staff on the
references thcy cite can be useful i in giving
an obJecnve insight into theé extent and pat-
tern of hbrary use. .

The Course Programme should contain:

i) An Introduction to the particular Li-
brary and Information Centre
ii) Information Systems in Agrnculture
iii) Classification Systems = .
iv) Reading Techniques = =
v) ‘Manual Information Retneval
vi) Computerized Inf ormation, Retncval
vii) Personal Record Keeping ~
viiiv) Document Storage
‘There should be provision for the relevent
practical exercises in the programime. |

For students the coursé should be institu-
ted in the first year of their studiesat the

’Documentanon Officer, Ccntral Plantation Crops Research Instnutc, Kasaragod 670 124 .

*Paper presented. ag the, All India Seminar on Agricultural berary and Informauon Servi-
b ces, Feb. 4-7:.1935, at Bidhan Chandra Krishi Viswa. Vidyalaya Mohanpur, Nadxa
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University. In"an R'% D" Ifstinition ' the

training programme should be a short dura-

tion course for a week or so comprisingysofii.

fifteen to twenty lectures. Ina crops rese-
arch stitate; a slatk periodt il the*grow:ng~ ~
season is perhaps suitable.

Brochures explaining the servicés availsble -
ehumgﬁeutmh}&ibmmhwsmo*b&pm-
dueedrinerdeditoprovideorientation fof she .+

students, ucmhm eteL:c

ItYs better to give. trammgm small groups
of ten.or twelve for an intensive programme
(education).

Teaching Aids.

Many secondary abstracting services. such -
as Blologxcal Abstracts, Chemical Abstracts,
World " Agricultural- Infofmatiorr - -System
(AGRISY;- Iistitiite fob Scientiffc{Informa-
tion~: (1845} Cdtnwearweabsiti; :Agriaultural
Bureaux (CAB), teterbring.out -atiractive.
slide packages for. the-purpese. of: imparting:
training to-their userclientele-may be obtai.
ned-end mhadease:of for«che ‘purpose;:

Analysis of the Services::

People involved in managing information
services and-those-involved th training infor-
mation . workers:can-gain -f réim- takingra |
marketing approach to the analysis of needs
and -expectationy-sof “partigula ;. groups:-.-of
users.’s Actaal use: and susers: satisfaction .
with available information services and pro.
dutts must-alssbe measured. Th& range of -~
library services. should be fully explained,
whith: is much-inore thiinany- givenrlibtary’s--
holdings, forexamble, a libfary can obtain
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a book through inter-hbrary loarr a re
or xerox copy on exchange from anc
liBraryshdte access to other libraries, ca
tion in far away places through on-
information services etc. Feedback™
uscrscabout. reepriend:-cadditivas aswel
spevialised:servives such-as Gurrent Aw
ness:Service{CAS), Sedective Disserniria
of - 1nf ormasion:{S%); Translation; Con
ter:Seanches mte. .wikl: :keepi:thet:progra
attaned to:the users neodss .

Pehodldal assessthent about™ library -
vices, utility -of ‘library ‘collections; -
through questionnaires by whith- timely-
provements can be efféected.

A post training evaluation and invi
suggestions:+ from :the: ‘trainees ~will: 1
towards teontineed ‘updating: of the =

‘edrreation programme; -

Coiiclusion.

In recent years. there .has.been a .mo
ment-towards concentration..on.user. nee
The development.of.user .education.wh
invelves:introducing., potential usess.to.
information. resourees -available, in : th
libraries-and providing .training in meth
ofcinformation retrievel, is ane of. the liby;
functions that can.be expected-to.grow.ra
dlyidn.ibe coming years.: Thesucdess. of.
library user education programmes will
greatly:.dependeit -onihe exientesn:: wh
these can be integrated inta.-the:acaden
edweation programmes - avaitable:.:
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